
In the box
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Safety & Use

Manual

Drop ceiling bracket  
+ screws and nuts

Mounting bracket with 
adhesive backing

Safety & Use leaflet with 
installation instructions

Ethernet cable

(Included with the Ethernet Only 
version of the Cloud Connector)

Cloud Connector

Wall screws  
+ wall plugs

Power supply  
+ regional plugs  

Cabel length: 2.5 m / 8.2 feet
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Installation Guidelines
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Connecting to power

Use the provided power supply to power the Cloud 
Connector. 

If the device has a cellular modem, it will automatically start 
connecting to the cloud service. If not, plug in an ethernet 
cable to establish a connection. 
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Connecting to the Cloud

Observe the Status Indicator

Connected to the internet and fully operational.
Solid White

Not connected, visit d21s.com/help for troubleshooting. 
Solid Red

Pulsing White
Connecting / updating, this can take up to a few minutes.

Status Indicator

Ethernet (optional) Power Cable

Remove the tile from the ceiling 
to perform the installation.




The mounting bracket is 
attached to the tile using the 
provided backing plate with two 
screws and nuts.




The Cloud Connector attaches 
to the bracket with  
a friction bayonet mount.

Drop Ceiling Installation

Drill a 15 mm hole,

6 cm from the edge 

of the device for 
cables.

Wall or Ceiling Installation

Secure the mounting bracket  
to the wall with screws.
 

If mounted below 2 meters (6.5 feet),  
the adhesive can be used alone.

The Cloud Connector 
attaches to the bracket with 
a friction bayonet mount.

Align the slots and move the 
Cloud Connector onto the 
bracket.

Turn the Cloud Connector 45° 
degrees to secure it in place 
and connect the power cable.

Installation Guidelines
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